
This questionnaire will help you plan your continuing professional development activities for the coming year.  You need to set aside at least an hour to think this through carefully; we think it works best if you complete it whilst sitting in your treatment room, it will help you focus on your passion.
First of all, you need to identify three goals related to your therapy work; you may not end up working on all of them but it is important to have a clear sense of your personal priorities.  To help you think about your goals answer the questions below.  As you discover your goals either note them down or enter them in the table on page 2.  If you end up with more than three goals, you should select one that will give you the greatest sense of achievement, one which your clients would derive most benefit from and one that will increase your income.
1. Do you need to increase your income? If your answer is no, move on to question 2.
a. Do you need more new clients?
b. Do you want your current clients to book more frequently?
c. Do you need to improve your marketing either by creating a website, or learning how to use Facebook and Instagram as marketing tools?
Your answers to the above may have given you your first goal. If so, enter it in the table on page 2.
2. How many different therapies do you offer?
a. One – you could become a specialist (e.g. fertility and pregnancy), if you already are a specialist how are you going to deepen your knowledge and remain current?  Or is it time to consider adding another therapy to your toolkit? Ask your clients what they would like you to add.
b. Two – which one did you most recently undertake training in? Is it time to focus on the other one? Which is the most popular with your clients and why? Can you replicate that for your other therapy?
c. Three plus – which is your strongest/most popular therapy? Do you specialise in anything? Can you transfer this specialism to your other therapies in order to become an expert? Is your knowledge in all your therapies current and up to date?

3. If you were given the choice would you either learn something completely new and challenging or would you enhance a current skill or become a specialist/expert in a particular field?

4. Where do you currently provide treatments (home, clinic, mobile)? Does this suit you or do you want a change or to start a new practice somewhere?  

5. If you work in more than one venue, which one do you prefer and is it the most profitable?  If not, what can you do to change that so that you can spend more time working where you flourish?

6. What don’t you enjoy about the work you currently do? What could be done to change that? Passion for what you do is important in attracting and retaining clients.

7. Do you have an established therapy business? If not, what skills do you need to learn in order to get a regular business going?

8. Looking at your local area, are there any gaps in the market that you could take advantage of? For example, does your local osteopathy practice have a massage therapist or could you offer your services?

9. What is your training budget?  In order to be achievable any planned activity has to be affordable and budgeted for.  Remember it is an allowable tax expense so factor this into your calculations.
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	GOAL 1
(type here)
	GOAL 2
(type here)
	GOAL 3
(type here)




	Learning Needs: what do you need to learn in order to achieve your goal?


 

	
	
	

	What activities do you need to undertake to meet your learning needs? (e.g. specific courses, workshops, research, peer activities). For inspiration look at the courses on the CHP website.

	
	
	

	Budget

	£
	£
	£

	Date of proposed activities
(weekly, monthly, annual events to include study time as well as course or event dates)

	
	
	

	What will change about your business as a result of your learning?
	
	
	

	When will the changes be implemented (e.g. new treatments offered by Autumn 2026)
	
	
	




Reflective Q&A Notes (use this space to record your answers to the questions on the first page)





















Reminder: CHP and CHNC CPD Requirements
CHP requires you to achieve a minimum of 15 hours per year, 6 HOURS of which must be achieved through face-to-face learning.  CNHC requires you to achieve 10 hours directly related to each discipline you register with them.  
Finally, if you can’t decide what to do, look at the CHP accredited courses: for example, have you considered the Natural Therapeutics Essential Oil Diploma which doesn’t require you to use massage in providing essential oil products to clients?  Or how about Neuroskeletal Realignment Therapy, another massage free zone!  For those of you who are bodywork junkies have you considered studying Sports Massage? This will enhance your knowledge and ability to work with just about all of your clients as everyone is active even if they don’t go to the gym or play sport. 
Remember we’re always available to chat to our members, so if you’re having trouble identifying suitable workshops or courses to meet your learning needs just EMAIL US.
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